Merger Questions

Q Will the teams doctors be closing down?

No, Teams Medical Practice will remain open and operational.

Q Will you be staying at the current teams medical premises?

Yes, there are no plans to close the Teams Medical Practice premises.

Q Will the surgery be moving? What difference will this make to patients?

No, Teams Medical Practice will not be moving. There are no plans to stop any
services that either Practice provides.

Q Where is the Glenpark Surgery?

A Glenpark Surgery can be found on Ravensworth Road, Dunston NE11 9FJ
This is located just behind the Aldi car park in Dunston.
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Q What does this entail with appointments etc?

The plan is to provide routine care from both sites. However, in the future you
could be offered an appointment at either site if this was more convenient or

suitable for you. Sometimes a service requires specialist equipment, so some
additional services may be offered at one site.

We will update patients regarding any new services in due course-

Q Are we still able to get a same day appointment at the practice that patients

want to attend?

A Yes. The plan is to provide routine care from both sites. However, in the future
you could be offered an appointment at either site if this was more convenient or

suitable for you.

Q | don't want to be part of Glen Park or even be seen there my anxiety will go
through the roof want to be kept where | have been my full life.

A There are no planned staff changes due to this merger so you should still be able
to see or speak to your usual GP or member of our nursing teams. If in the future
appointments are offered at either site, it will be patient choice about attending.

Q I will be changing to a different practice if this goes ahead.

A If patients would prefer to consider other options, a list of other Practices near you

can be found by visiting - https://www.nhs.uk/service-search/find-a-gp

Other local Practices are:

Practice

Address

Tel

Chainbridge Medical Partnership

Shibdon Road, Blaydon on Tyne NE21 5AE

0191 499 0965

Whickham Cottage Medical Rectory Lane, Whickham NE16 4PD 0191 488 5555
Centre
Sunniside Surgery 8 Dewhurst Terrace, Sunniside NE16 5LP 0191 488 3200

Second Street Surgery

Second Street, Gateshead NE8 2UR

0191 477 2430

Oxford Terrace & Rawling
Road Medical Group

1 Oxford Terrace, Gateshead NE8 1RQ
1 Rawling Road, Gateshead NE8 4QR

0191 477 2169
0191 477 2169

Bensham Family Practice

Sidney Grove, Gateshead NE8 2XB

0191 477 6955

Oxford Terrace & Rawling Road
Medical Group

1 Oxford Terrace, Bensham, Gateshead
NES 1RQ

0191 477 2169

Millennium Family Practice

Trinity Square Health Centre, Gateshead NE8 1AD

0191 478 3678

The Bridges Medical Practice

Trinity Square Health Centre, Gateshead NE8 1AD

0191 300 9889
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