Practice Newsletter

September 2024

Practice Hours
7.30 am - 6.00 pm Monday, Tuesday
8.00 am - 6.00 pm Wednesday, Thursday & Friday

Practice Closures: The Practice is closed between 12.00 pm - 1.00 pm every Tuesday
for staff training.

We are closed from 12pm for staff Training on Thursday the 26" of September and will
re-open Friday the 27" of September at 8am.

Did you know about Extended Access?

Gateshead Extra Care Service now provides additional appointments with local GPs. This service
offers telephone and some face-to-face appointments at:
e QE - Outpatients

Monday to Friday 09:00-14:00 & 15:00-20:00, Saturday 10:00-15:00 & 15:00-20:00 and
Sunday 10:00-15:00

« Blaydon - Blaydon Practice
Monday to Friday 09:00-14:00 & 15:00-20:00 and Saturday 09:00-14:00

Please contact us to make an appointment, the receptionist will ask you the symptoms before
booking as some problems are not appropriate for these appointments. The receptionist will
inform if this is a telephone or face to face appointment.




Appointments

Can we please kindly ask if you are calling the practice for sick notes, annual
reviews, nurse's appointments, can you call back after 10 am. This will help
reduce waiting in the queue and help us to deal with patients who need a same
day appointment.

Please note just a phone call is still classed as a GP appointment. Be aware that
if you are having chest, abdominal pain, earache the GP advises a face-to-face
appointment as this can require an examination. Staff will guide you and let you
know accordingly.

Please note that we are training practice. This means that we teach doctors in
training to gain experience and students to allow them to gain medical
experience. Our GPs in training are fully qualified and are training to work in a
GP practice under supervision from our partner GPs.

Please note A&E is for life threatening
IliInesses/injures only!

Zero Tolerance — Abusive or Aggressive Behaviour

Our staff come to work to care for others, and it is important for all
members of our staff to be treated with courtesy and respect.

Aggressive or violent behaviour towards our staff will not be tolerated
under any circumstances. Anyone giving verbal abuse to members of staff,
either in person or over the telephone, will be sent a letter from the
Practice Manager advising that this behaviour will not be tolerated. Any
future violation of this policy will result in the removal from the Practice
patient list.

Important Reminder for all patients.

If you are given a Blood pressure machine from the surgery, can you please make
sure you are returning this within the week (We have a lot of patients waiting for
these and only a short supply of machines.




Prescriptions

MAKE SURE YOU ORDER IN PLENTY TIME FOR THE BANK HOLIDAYS.

Please note we dO not do urgent prescriptions. You can order your medications up
to 7 days in advance. The process will take 48-hours to process medications. This
allows time for the doctor to sign the prescription off and then for the pharmacy to
get it ready. If you are calling after 4 pm on Friday, please note your medications
won't be ready until the Tuesday as we are not open weekends. We have a lot of
prescriptions to process on Monday morning from the weekend, so your patience is
appreciated.

If you have been discharged from hospital and your medications have been changed,
please allow time for us to receive the changes from the hospital. We cannot issue
any hospital prescriptions until we have all the documents required.

Patient feedback

We are sending out text messages for patient feedback. If you get a text, please
click on the link, and submit your review. Your feedback helps the practice to

improve our services. There are also forms in the waiting room, why not fill one out
while you wait.

IWantGreatCare

Submit Feedback




Practice Walking Group

The Walking Group meet every Thursday at 10.00 am outside of the Practice and is
led by our Practice Health Champions.

The walk is just over one mile and walked at a leisurely pace,
over a flat route. The group chat about the local area and its
history along the way.

At the end of the walk the group gather for a cup of tea/coffee
at a local venue.

There is no need to book - everyone is welcome.




RSV Vaccine Information

More information is in the waiting area.

UK Health
Security
Agency

Your guide to the
RSV vaccine for
older adults

How to protect
yourself by having the
Respiratory Syncytial
Virus (RSV) vaccine

Information on the free RSV vaccine for people who:

- turn 75 years of age on or after 1 September 2024

- are already aged 75 to 79 years old on 1 September 2024

What is RSV?
Respiratory Syncytial Virus (RSV)
IS an infectious disease of the
airways and lungs. RSV infection
often causes symptoms similar
to a cold, including cough, sore
throat, sneezing and runny or
blocked nose. It can also make
you become wheezy or short of
breath and lead to pneumonia
and other life-threatening
conditions. There is no specific
treatment, and most infections
will get better by themselves.
Every year thousands of older
adults need hospital care for
RSV, and some of them will
die. RSV can be more severe in
people with medical conditions
such as heart or lung disease
or a weakened immune system.

RSV infection is common in
young children but is most
serious for small babies and
for older people.

How do you catch RSV?
RSV infections can occur all year

round but cases peak every winter.

RSV can spread through coughs
and sneezes, You can help to
prevent the spread of the virus

by covering your mouth and nose
when you cough or sneeze (ideally
with a tissue, or else into the bend
of your elbow), and you can wash
your hands frequently to reduce
the risk of picking up the virus.
Even with these measures it can
be difficult to avoid RSV infection.

The best way to protect yourself
is to have the vaccine.

How does the vaccine work?
Almost all older adults will have
had several RSV infections during
their life. A single dose of vaccine
will help to boost protection as you
reach an age group at highest risk
of serious RSV infection.

Are there any other people
eligible for the RSV vaccine?
Pregnant women are also being
offered the vaccine to protect their
babies from RSV. You can read
the guide to the RSV vaccine for
pregnant women here:

www.gov.uk/government/
publications/respiratory-
syncytial-virus-rsv-maternal-
vaccination

Do | need to have the
vaccine every year?

No, a single dose is expected to
give you good protection for a
few years.

Who should have the
RSV vaccination?

Everyone turning

75 years old on or after the
1 September 2024 will be
offered a single dose of RSV
vaccine. This is because
older adults are more at risk
of serious complications
from RSV. You can still get
the vaccine up to the day
before you turn 80.

For the first year of the
programme, the vaccine
Wwill also be offered to tho
Who are already aged 7
79 years on 1 Septembe
2024 as part of a catch
Up programme.

—

What about people who
are under 75 years?
Younger people will be offered
the vaccine when they reach
75 years of age.

Can | have the RSV vaccine
the same time as my
OVID-19 or flu vaccine?

RSV isn't normally arranged to be
given at the same appointment as
your COVID-19 or flu vaccines.

In certain clinical circumstances,
your doctor or nurse can safely
offer them at the same time.

Can | have the RSV vaccine at
the same time as the shingles
or pneumococcal vaccine?
Yes, you can have these vaccines
at the same time.

Is there anybody who

shouldn’t have the vaccination?
Almost everybody can have the
vaccine, but tell the doctor or nurse
if you have ever had a serious
allergy to a vaccine, or any of

the ingredients.

If you have a minor illness such

as a cold you can receive the
vaccine, but if you are very unwell
or have a fever, the doctor or nurse
may aadvise you to wait until you
are £







September Awareness

What are the Causes and
Risk Factors of Alzheimer's?

Our new display in waiting room. This month is Alzheimer's disease
month.




Whats on at Teams Life Centre

WHATS NEW?

MOMDAY  9.30am — 12.00pm YOUR VOICE COUNTS
12.00pm — 2 00pm *NEW™ LUNCH CLUB AND BINGO
1.00pm — 3.00pm *NEW™ TODDLER SOFT PLAY
5 00pm — 6.00pm MULTISPORTS FOR PRIMARY KIDS
6.00pm — 8 .00pm FOOTBALL
TUES 10.00am—11.00am  *"NEW"CG WAL KING FOOTBALL
11.30am —3_.00pm ADVANCE MENS
5.00pm - 7.30pm KIDZ FOOTBALL
WEDS 09_30am- 11_30am CITIZENS ADVICE DROP IN
12.00pm - ?_15pm MUSICAL CAFE £2
4.30pm - 6_15pm CORNERSTONE KIDZ (aga 5-11) £1
THURS 11_00am - 1.00pm FRIENDSHIP GROUP
5 00pm — 7_00pm KIDZ FOOTBALL
5 00pm - 3 00pm MSABILITY ISCO
5.00pm — 7.00pm KIDZ FOOTBALL
FUIDAY  12:00pm— 3-30pm YOUR VOICE COUNTS
5-30pm — 6:30pm *NEW™ FOOTRALL COACHING (11 — 16 YEARS)
6:30pm — 8:30pm PARTY HIRE AVAILABLE
SAT 9.00am — 10_00am FOOTRAIL (aga 45)
10.00am — 11.00am PRESCHOOL FOOTBALL
SAT+SUN 2 00pm onwards PARTY HIRE AVAN AB1 E
EVERY WEEK DAY - * FREE LAPTOP ACCESS
* CAFE OPEN AND NEW2U SHOP

CALL 0191 4781003

All NEW TEAMSE LIFE CENTRE" FACEBDOK
WA TEAMS IFECENTRE ORG






